From: macrist@netscape.net@inetgw

To: Microsoft ATR
Date: 1/28/02 3:04pm
Subject: Microsoft Settlement
Good Day:

Short and simple, I am a consumer. A consumer who has been harmed by Microsoft's monopoly in the
form of inflated prices, lack of software choice and shoddy software produced by Microsoft. I join with
the top Consumer ogranizations in America (Ralph Nader's Consumer Project on Technology, The
Consumer Federation of America and Consumer's Union) in asking you to reject the proposed settlement
as it does little to preserve real competition going forward and does nothing to punish Microsoft for their
illegal past behaviors. Thank you for your consideration.

Respectfully,

Michael A. Crist

5416 Palos Verdes Blvd.
Torrance, CA 90505
macrist@netscape.net
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